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Enrollment No: _______________________         Exam Seat No:_______________________ 

C. U. SHAH UNIVERSITY 

Winter Examination-2021 

 

Subject Name : Management of Nursing Services and Education 
 

Subject Code : 4NS04MNE1     Branch: B.Sc. (Nursing) 
    

Year : 4        Date : 15/09/2021                Time : 02:30 To 05:30 Marks : 75 
 

Instructions: 

(1) Use of Programmable calculator & any other electronic instrument is prohibited. 

(2) Instructions written on main answer book are strictly to be obeyed. 

(3) Draw neat diagrams and figures (if necessary) at right places. 

(4) Assume suitable data if needed. 

 
Q-1  Define organisation, describe principles of organisation and explain 

organisational behaviour. 
20 

  OR  

Q-1  Define budgeting, write down principles of budget and as a Nursing 

Superintendent prepare budget for 50 bedded Surgical Ward. 

 

Q-2  Write Short notes on any five of the following:  5 X5 = 25 
 1 Role of nurse AS A MANAGER  

 2 Grunt Chart  

 3 Adult learning  

 4 Functions of Gujarat Nursing Council  

 5 Leadership Style  

 6 Counselling  

 7 Barriers in communication  

 8 Factors affecting Quality Assurance  

Q-3  Define the following/ Short questions: 10 X 2 = 20  
 1 Philosophy  

 2 Motivation  

 3 Collective bargaining  

 4 Continueing Education  

 5 Planning  

 6 PERT  

 7 Management  

 8 Clinical Rotation plan  

 9 Staffing  

 10 Malpractice  

Q-4  Attempt the following MCQs: (10) 
 1 Top level management consist.. 

A. Chief executive           B. Warden 

      C.  Servants                       D. Staff nurse 

1 
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Management is …………….proces. 

A. Ideal                          B. Systemic 

      C.  Conditional               D. Adjustable 

 

1 

 3 Asking the patient about the care he received, is one of the technique 

of,................. 

A. Planning                     B. Budgeting 

      C.  Leadership                  C. Supervision 

1 

 4 Mainly Nursing rounds can be conducted by……… 

A. Student Nurse             B. Junior staff nurse 

      C.  Head of the unit     D. Head nurse/ senior staff nurse 

1 

 5 QA means…….. 

A. Quality Assurance        B. Quality Adharance 

      C.  Quality Assistance        D. None of above  

1 

 6 Frederick Taylor is well known Father of…… 

A. Nursing                          B. Scientific Nursing Rules 

      C.  Scientific Management  D. Psychology. 

1 

 7 Indian Nursing Council Act was established in the year………. 

A. 1947                              B. 1946 

      C. 1948                                D. 1949 

1 

 8 Reports can be…. 

A. Oral                               B. Written 

      C. Both A & B                    D. None of above   

1 

 9 A relationship in which an experienced individual advise and assist a less 

experienced individual is called…… 

A. Leadership                    B. Preceptor ship 

      C. Friendship                      D. Mentorship 

1 

 10 IPR Means…… 

A. International relationship       B. Internal Restoration 

      C.  Interpersonal Relationships    D. All of above 

1 

 


